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GENERAL INFORMATION

TestOut’s update process allows schools to update to TestOut’s newest courseware without
disrupting classes that are already in session and makes updating easy.

To understand the update process there are two critical dates to be aware of.

The first date is the product release date. This is the date when the new product is made
available by TestOut.

The second is the apply date. Setting the apply date and what version is available for the
instructors can only be completed by your school’s LabSim administrator.

You can verify right from your LabSim home page if you have LabSim administrator rights. If
you have a “My Staff” tab then you have administrator functionality.

TestOut g e

My School My Products Certifications

123 College & Product Updates Reports

My Classes My Staff My Students Custom Exams

+ Add Actions ¥ View ¥ Teacher ¥

f realts Prew Pans 1 nf1 ¥ Newt O

If you aren’t an administrator please go right to the “INSTRUCTORS” section.



ADMINISTRATOR

We understand that when we release an updated product it may occur during the middle or
end of your term. While we are always excited to release new material, we don’t want to
disrupt classes that are already underway. So the “Product Updates” process doesn’t affect
existing classes.

There is a built in apply date which automatically defers the update from taking place for six
months after the product release date.

This sixth month period allows you to make a smooth transition from an older product to a
newer one. You may need the full six months for integration, you may want to switch to the
newer product as soon as it is released, or you may even opt to allow the instructors the
flexibility of deciding which version they want to use during that deferment period.

Reviewing the Updated Course
Before making a decision about using the new version perhaps you would like to review the

changes or the new course itself. If so, from your LabSim home page click the “Product
Updates” link.

TestOut

My School My Products Certiﬁcatiis
123 CO”ege & Product Updates

My Classes My Staff My Students Custom Exams
+ Add Actions ¥ View ¥ Teacher ¥
6 results Prev | Pagelof1¥ | Next
D Class Name Taught By Associated LabSim Product(s) Students

(J NET 501 - Networking George, Stevie » TestOut Network Pro English 4.0.3 Q

La:

5/1



Click “Preview” and select what you want to view.

Product Updates X

TestOut Linux Pro ‘ Preview ¥

English 4.1.0

View list of changes

This update will be applied on 6/18/2016 12:00

Open updated course

The new version will only apply to classes that
are created after 6/18/2016 12:00:00 am

[¥') Teachers can select from all available versions when creating a class

Keeping the Six Month Default Date

As outlined previously, six months from the release date the new update will occur. This means
that all new classes created on or after this date will only be able to use the newer product.
Since this is an automated process, as the administrator you don’t need to do anything at this
point.

It is important to note that by default instructors have the ability to choose which product
version they want to use for new or even current classes. As the administrator you have the
ability to remove this option if you prefer. See “Changing the Available Version” for more
information.




Changing the Default Date
From your LabSim home page click the “Product Updates” link.

TestOut

My School My Products Cel‘tiﬁcatiis
123 CO”ege i Product Updates

My Classes My Staff My Students Custom Exams

+ Add Actions ¥ View ¥ Teacher ¥

6 results Prev | Pagelof1~ | Next
D Class Name Taught By Associated LabSim Product(s) Students La:

(J NET 501 - Networking George, Stevie » TestOut Network Pro English 4.0.3 9 5/1

The update details are outlined. To make a date change click “Edit”.

Product Updates X
TestOut Linux Pro Preview v
English 4.1.0
This update will be applied on 6/18/2016 12:00:00 am Edit

The new version will only apply to classes that
are created after 6/18/2016 12:00:00 am

(V'] Teachers can select from all available versions when creating a class



Click the date you would like to make the update effective. By default the updates are applied
at 12:00am (central time).

Product Updates |X

TestOut Linux Pro Preview ¥
English 4.1.0

This update will be applied on 6/18/2016 12:00:00 am

L April 2016 >

The new version will only apply to classes that
are created after 6/18/2016 12:00:00 am Su Mo Tu We Th Fr Sa

27 28 29 30 31 1 2

(V') Teachers can select from all available versions when creatingaclasgf 3 4 5 6 7 8 9

10 11 12 13 14 15 16
17 18 19 20 ﬁ 23
24 25 26 27 28 30

2 3 4 5 6 7

Tuesday, May 24, 2016



The date is now changed.

Classes created by instructors on or after this date will only be able to use the newer product
version. Again, this does not affect any classes currently using the old version of the product.

Click “Done” to save.

Product Updates X
TestOut Linux Pro Preview v
English 4.1.0
This update will be applied 0n|4,f30,f2016 12:00:00 am Edit

The new version will only apply to classes that
are created after 4/30/2016 12:00:00 am

(V'] Teachers can select from all available versions when creating a class

Cancel




Changing the Available Version

By default the box “Teachers can select from all available versions when creating a class” is
checked. This gives instructors the flexibility to choose when they use the new product for their
classes.

Product Updates X
TestOut Linux Pro Preview v
English 4.1.0
This update will be applied on 6/18/2016 12:00:00 am Edit

The new version will only apply to classes that
are created after 6/18/2016 12:00:00 am

[)[Teachers can select from all available versions when creating a dass

If you prefer to restrict this access to ensure a uniform transition, uncheck the box. This
prevents instructors from using the newer version for a class until the apply date has arrived.

Click “Done” to save.

[ JJTeachers can select from all available versions when creating a class

Cancel

Should you have any additional questions or need assistance please contact TestOut at,
1-800-877-4889, we are happy to assist!
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INSTRUCTORS

We understand that when we release an updated product it may occur during the middle or
end of your term. While we are always excited to release new material, we don’t want to
disrupt classes that are already underway.

It’s important to note that existing LabSim classes are not affected by a new product release.
So if you have a current class no worries, you can continue with your existing curriculum.

There is a built in apply date which automatically defers the update from taking place for six
months after the product release date. This simply means that new classes cannot use the
newer product version until the apply date has arrived. While only LabSim administrators have
the ability to change this date, they can also allow instructors to use either the older product
version or the newer product version for upcoming or even current classes.

Reviewing the Updated Course

Before making a decision about using the new version perhaps you would like to review the
changes or the new course itself. If so, from your LabSim home page click the “Product
Updates” link.

TestOut

My School My Products Certiﬁ’ions
123 CO”ege Product Updates

My Classes My Students Custom Exams

+ Add Delete Actions ¥ View ¥
7 results Prev | Pagelofl~ | Next
E] Class Name Last Modified Students Associated LabSim Produci(s)
(] crzz4 5/18/2016 7 TestOut PC Pro £nglish 4.1.0
|:] CMP229 Spring 2014 LS70-640 4/12/2016 4 TestOut Security Pro English 5.0.5
() 11224 - Network Pro 4/12/2016 1 TestOut Network Pro £nglish 4.0.3

|:] Networking 127 5/20/2016 7 TestOut Network Pro English 3.1.3
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Click “Preview” and select what you want to view.

Product Updates X

The old version of the following product(s) will retire after the apply date.
After the apply date:

You can still access the old version.
Only the new version can be associated to a new class

Product New Version | Apply D‘

TestOut Linux Pro 41.0 RLASO01E Droviow v

View list of changes

Open updated course

You also have these same options within the “My Products” tab. So whether or not an
administrator has given you the ability to use the new version for a class, you always have the
ability to review the new product.

TestOut e

My School My Products Certifications

My LabSim Products

+ Add

TestOut Linux Pro rgiish 3.1.3 I, Reports
ISBN: 978-1-035080-38-1 | Expires on 11/24/2017 !
m The new version (4.1.0) will replace 3.1.3 on 6/18/2016 Preview v

View list of changes

Prepares you for Associated Classes Open updated course
TestOut Linux Pro CIS212 Spring 2016
Teaching Aids CompTIA LX0-103

CompTIA LX0-104
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Verifying the Apply Date
The “Product Updates” window provides the details about whether the update is still upcoming
or already applied (as shown in the second screen capture).

Product Updates X

The old version of the following product(s) will retire after the apply date.
After the apply date:

You can still access the old version.
Only the new version can be associated to a new class

Product New Version | Apply Date
TestQut Linux Pro 4.1.0 6/18/2016 Preview =
Close
Product Updates |£|

The old version of the following product(s) will retire after the apply date.
After the apply date:

You can still access the old version.
Only the new version can be associated to a new class

Product New Version | Apply Date
TestOut Linux Pro 41.0 4/30/2016 Review =
v Updated

The default apply date for this course was on 6/18/2016, but was changed to 4/30/2016 by
Stevie George

Close
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Creating a Class with a Newer Version

Your administrator may have given you the flexibility to use either product version prior to the
apply date.

If you are creating a new class, after entering the class name click the “Associated LabSim
Product(s)” edit pencil.

Class Profile X

Class Name CIS212 Spring 2016

Assigned Teacher
Jacobs, Faith

Associated LabSim Product(s) &

Student Enrollment &




On the products page click the box “Show all available versions”. If you have access to both
product versions they will each be listed. Click the box next to the version you would like to use

for the class.

Click “Done” to save.

Active Products Change List

(] Product

LabSim Products for CIS212 Spring 2016

[ Show all available versions

() TestOut Linux Pro £ngiish 3.1.3
ISBN: 978-1-935080-38-1

New! TestOut Linux Pro Zngish 4.1.0
ISBN: 978-1-935080-38-1

[] TestOut Network Pro Fngfish 4.0.3
ISBN: 978-1-935080-43-5

() TestOut PC Pro £nglish 4.1.0
ISBN: 978-1-935080-42-8

(] TestOut Security Pro English 5.0.5
ISBN: 978-1-935080-44-2

Filter:

| Prepares for the Following Exams

TestOut Linux Pro, CompTIA LX0-101, CompTIA LX0-102

TestOut Linux Pro, CompTIA LX0-103, CompTIA LX0-104

TestOut Network Pro, CompTIA N10-006

TestOut PC Pro, CompTIA 220-801, CompTIA 220-802

TestOut Security Pro, CompTIA Security+ SY0-401

Cancel

14



Updating an Existing Class to a Newer Version

15

If you would like to update a current class to a newer product version, click the class name from

your home page.

TestOut

My School My Products Certifications
123 CO”ege Product Updates

My Classes My Students Custom Exams
+ Add Delete Actions ¥ View ¥

8 results Prev | Pagelof1¥ | Next

Class Name Last Modified Students
CIS212 Spring 2016 5/24/2016 0

[3 CIT234 5/18/2016 7

D CMP229 Spring 2014 LS70-640 4/12/2016 4

Next to the class name, click the edit pencil.

TestOut

1)

Associated LabSim Product(s)
TestOut Linux Pro Engfish 3.1.3 1th Reports
TestOut PC Pro English 4.1.0 11 Reports
TestOut Security Pro £nglish 5.0.5 11 Reports

My School My Products Certifications

<] CIS212 Spring 2016 #

Students Custom Exams

+ Enroll Unenroll

5 results Prev | Pagelofl1~™ | Next

[:] Name (login)

[:] Cleaver, Beaver (BeaverCleaver)

[:] Cleaver, June (junecleaver57@gmail.com)
E] Fonzarelli, Arthur (Fonzie)

[:] James, Jory (Jorylames)

(] ziffel, Arnold (AmoldZiffel)



Now click the “Associated LabSim Product(s)” edit pencil.

Class Profile X

Class Name (C|S212 Spring 201 6‘

Assigned Teacher
Jacobs, Faith

Associated LabSim Product(s) &

TestOut Linux Pro £nglish 3.1.3 Remove

Class Related Actions
Clear Scores
Restore Scores

On the products page click the box “Show all available versions”. If you have access to both
product versions they will each be listed. Click the box next to the new version.

Click “Done” to save.

LabSim Products for CIS212 Spring 2016

Active Products Change List ) Show all available versions Filter:
[:] Product | Prepares for the Following Exams
[ TestOut Linux Pro £nglsh 3.1.3 TestOut Linux Pro, CompTIA LX0-101, CompTIA LX0-102

ISBN: 978-1-935080-38-1

) New! TestOut Linux Pro £ngiish 4.1.0
ISBN: 978-1-935080-38-1 TestOut Linux Pro, CompTIA LX0-103, CompTIA LX0-104

(] TestOut Network Pro £ngiish 4.0.3
ISBN: 978-1-935080-43-5 TestOut Network Pro, CompTIA N10-006

[ TestOut PC Pro £ngish 4.1.0
ISBN: 978-1-935080-42-8 TestOut PC Pro, CompTIA 220-801, CompTIA 220-802

() TestOut Security Pro English 5.0.5 )
ISBN: 978-1-935080-44-2 TestOut Security Pro, CompTIA Security+ SY0-401

Cancel
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The newer product version will appear in the associated box. Click “Done” to save.

Class Profile X

Class Name (|S212 Spring 2016

Assigned Teacher
Jacobs, Faith

Associated LabSim Product(s) £

TestOut Linux Pro 47.0 Remove

Class Related Actions
Clear Scores
Restore Scores

Cancel

It is important to understand what occurs if you changed the product after the class has
started. The students will most likely have completed work in the older version. That data is all
still available for both you and the student to review in the reports.

The next time the student logs into their LabSim account and launches their product they will
have the new version of the product; therefore, all the work from this point on will be done in
the new version. Again, the data for both versions will be available in the reports as shown
below.
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Reviewing Report Data

When looking at the report data the “Product” dropdown allows you to select between either
versions. The default product is the newer version. So you can easily see what students have
completed using the older version as well as the newer version.

Class Gradebool

Product TestOut Linux Pro - English 4.1.0 | » Date Range [ ] Enabled [ ] Show sc
TestOut Linux Pro it D Hide Em
English 4.1.0 978-1-935080-38-1 [Z] Show Re

i D Insert 0
TestOut Linux Pro
English 3.1.3 978-1-935080-38-1

Lab-0.1.4 ' |f Exam -1.1.7 6 Lab -1.2.4
Manage Linux Files Practice Questions Get Help 1

Student

Cleaver, Beaver (BeaverCleaver)

Cleaver, June (junecleaver57@gmail.com)
Fonzarelli, Arthur (Fonzie)

James, Jory (JoryJames)

Ziffel, Amold (ArnoldZiffel)

Should you have any additional questions or need assistance please contact TestOut at,
1-800-877-4889, we are happy to assist!



